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Restaurant & foodservice sales fell by

5240 billion

in 2020 (from o projected $899 billion)

Source: National Restaurant Association
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Restaurant IT Budgets Are Tight

(Percentage of revenue spent on IT)

— MODEST
15%

of IT budgets <.99% of revenue

MIDRANGE

50%
of IT budgets 1% - 1.99% of revenue

17%
of IT budgets 2% - 2.99% of revenue

10%
of IT budgets 3% - 3.99% of revenue B
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HEAVY

8%

of IT budgets 4%+ of revenue







Top Strategic Goals for
Tech Investment in 2021

Improve digital customer engagement
Support revenue-generating opportunities
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Improve e-commerce/omnichannel

Increase and drive off-prem business
Reduce costs

Improve business analytics




(Percentage of restaurants who have adopted or plan to adopt in 2021)

Online ordering for pickup (21% adding for the first time)
Third-party delivery partnerships (12% adding for the first time)
Curbside pickup (21% adding for the first time)
Catering sales (2% adding for the first time)

In-house or native delivery (21% adding for the first time)

Ghost kitchens (27% adding for the first time)

Drive-thru (13% adding for the first time)
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of restaurants plan to adopt mobile
ordering and payments in 2021




